
Step 1
On the right hand-side of the 
Login screen, enter your ID 
number and click on ‘Click 
here to reset your password’

myPSG Password reset

Step 2
You will see this notice. 

Click on ‘Next’ to receive the 

One-Time Pin (OTP) via your 

cell number or e-mail 

address. 

Step 3
Enter the OTP you received 
via e-mail / cell number and 
click on ‘Submit’

Step 4
You will be requested to 
capture a new password and 
confirm the same password.

Please take note of the 

password requirements. 

For more information or assistance please contact: 

E: maintain.mypsg@psg.co.za | T: 0861 277 735

Please note: Internet Explorer 
is no longer supported.
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